Quality Policy

Quality is fundamental to the success of our Business

By applying the highest standards of quality, we put ourselves in position to make it right first
time, reduce waste, reduce costs and contribute to an improvement in our profitability.
Our Quality Policy describes the principles that all nodes in SET LININGS INTERNATIONAL, SA
follow, wherever we are, to be recognized and accredited by our integrity, the quality of our
product / service and our high standards.

Principles of Quality Policy

¢ Put the safety of our service / product and our customers first

We have implemented rigorous quality standards that are regularly audited and evaluated.
These requirements ensure that we produce and supply products / services that are safe,
excellent quality, all in accordance with the principles governing our activity in any country
where we operate. Comprehensive management procedures are in place to minimize risks and
to protect our employees and customers.

¢ Put employees and customers in our core business

We are actively involved in the integration of our employees and customers by making their
needs and requirements are reflected in our products and services. This is the key point of our
innovation process.

e Quality is a shared responsibility

Quality and Safety are the responsibility of each and every one of the employees of SET LININGS
INTERNATIONAL, SA, for its part, shows consistently and visibly their commitment to continue
this policy to be followed. In everything we do, the emphasis on quality is a passion that is
reflected in the development processes of our business, product and customer service. We are
linked to substantial industrial and financial interests, which increases the responsibilities in
promoting transparency in our work, the affirmation of our competence and our capacity
management and cooperation at all levels to ensure that best practices are preserved. We build
effective working relationships with suppliers.

¢ Build and maintain excellent systems to ensure quality and safety of our service / product
We are actively and continuously develop our systems and processes to ensure
quality and safety throughout our value chain and define a level below the standard in our
organization. We provide training and appropriate resources and ensure that we will achieve
our goals and targets with regard to quality. Regularly evaluate and improve our performance,
using both internal and external measures. We actively promote our Quality Policy and Quality
Division have one to operated so as to guarantee the consistency and visibility of quality

processes and performance indicators for the SET LININGS INTERNATIONAL, SA, at all

e quality requirements.




